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• Accredited repair processes:
Accredited by the German Chamber of Crafts to perform repairs on
endoscopes, independent of the equipment manufacturers
Conducted in accordance with the European and German laws
governing medical products

• Repair and maintenance of:
Flexible endoscopes
Endosono- endoscopes
TEE-probes
Ultrasonic probes/-endoscopes
…from all reputable manufacturers

EndoComplete – Experts for Specialists
EndoComplete offers complete-endoscopic solutions, independent of any equipment manufacturer,
encompassing repair and servicing, consultation and training and also financing, if required.
EndoComplete's most important resource is it's motivated and skilled personnel, who expertise and
experience ensures the highest quality customer service and satisfaction.
We know that every day without a working endoscope causes examination - delay and reduced turnover, so
we have devised smart solutions for our customers to ensure that diagnostic and therapy services will
proceed without interruption, in the event of a damaged endoscope.
As soon as instruct us to repair an endoscope, EndoComplete will provide a comparable loan scope, free of
charge, for the duration of the repair time.
You are thereby enabled - to immediately continue your patients care.

Excellence, experience, identity and independence –
these are the components of our competence

We take care of everything - for you.
EndoComplete's service is fast, efficient, of the highest quality standard and reasonably priced.
With ISO certification EN ISO 13485 from the German Institute for Standardization, our repair processes,
which are independent of equipment manufacturers, legally conform to both the medicine products law and
the medicine products operator standard.
We are a full-service provider for flexbible endoscopy for customers in Europe and beyond. We seek always
to provide you, the customer, with both the optimum solution and the fastest possible service.

Service - 24 hours/7 days a week
You can access us on-line 24/7
For more information, visit our website at: www.endocomplete.com

• Service:
Free-of-charge loan of comparable endoscope, whilst your scope is
being repaired
Free quotation if the repair is approved
Service contracts

• Training:
Correct handling of endoscopes
Defect avoidance
Cost minimization suggestions
(Free-of-charge for customers with Service Contracts)

• Consulting:
To hospitals and doctors - for the handling of endoscopy equipment -
and the construction of endoscopy departments
Quality management in the handling of flexible endoscopes
Process analysis and optimization

• Financing:
For the trade of used endoscopes and equipment
For the purchase of endoscopes and/or other medical
products, as required
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